
T
he Internet is the fastest growing medium for processing healthcare trans-
actions.  Medifax EDI gives you the capability of quickly verifying patient
eligibility via the Internet with Medifax NetDirect, a browser-based secure
transaction-processing site.  We have combined the speed and convenience

of the Internet with our network of Medicaid, Medicare, and commercial databases
available 24 hours a day/7 days a week.  

Medifax NetDirect is a secure transaction-processing site that meets CMS/HCFA
criteria for Identification, Authentication, and Encryption.  With an Internet browser
(such as Netscape or Microsoft's Internet Explorer) and a unique identification code,
the user selects the appropriate payer database, fills in the appropriate patient infor-
mation, and receives an instant response that can be printed and filed.  

Medifax NetDirect has the ability to verify patient eligibility for a single individual
inquiry, during registration, or for a group of records called "batches".   

Medifax NetDirect is the perfect eligibility verification solution for healthcare
providers that prefer to use the Internet.  The batch feature makes this product espe-
cially attractive for physician practices, medical groups, business offices, billing
services, admitting, and more.

Medifax NetDirect™

Verify Patient Eligibility
@ Net Speed

Other Features & Benefits
• Easy to use
• Much faster than verifying eligibility over the phone
• Ability to print the eligibility response
• Batch processing
• Supports dozens of health plans for eligibility 

verification including your state Medicaid,
surrounding state Medicaid, Medicare, and 
commercial plans

• "Cascade" search technology - the cascading search 
automatically processes all available search criteria 
to determine patient eligibility

• Ability to submit a batch and "minimize" NetDirect 
to work in other applications

• Eliminates human error
• Improves patient information
• On-line user guide
• Windows and Internet functionality



For more information or to
speak with a Representative:

Call Medifax EDI Sales & Marketing 
Toll Free: 800-819-5003

E-mail: marketing@medifax.com
Visit our website: www.medifax.com

Technical Requirements
Web Browser with 128-bit encryption

• Must support frames
• Must support SSL version 2.0 

or higher
• Recommended browsers:

Microsoft Internet Explorer 4.01 
and higher, Netscape 4.0 and higher
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Through innovative products and services, Medifax EDI is enabling healthcare
providers to improve cash flow, integrate healthcare information, reduce costs
and reduce patient registration time. We have a full range of solutions, for 
virtually any platform, that allow providers to save time and money and focus
on what's really important - their patients.

Medifax EDI Services

Patient Eligibility Verification Remote Statement Processing
Practice Management Software Translation Services
Electronic Claims Submission Credit Scoring
Credit Card Processing Address Verification
Receivable Analysis Payer Directory

Let us assist you 
with your HIPAA 

compliance initiatives


